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Information 


Who,Where, 
What, When, 
Why 


Your Community Information Centre 
Can Provide You With Information 
You Need. 


Who we are: 


Your Community Information Centre is a local 
organization staffed by paid and volunteer workers. 
We help people find solutions to social, legal, 
health, governmental, and environmental problems 
by either providing information or by referring 
enquiries to the appropriate service available in 
the community. 


Who we provide services for: 

Everyone. Some enquiries come from those to 
whom people turn for help, but most are from the 
public. For example, people who need help with 
government, people looking for day care in their 
neighbourhood, people looking for community 
services. We can either tell you what you need to 
know, or quickly refer you to the right resource. 


How we operate: 


We maintain extensive resource files of local 
services and government agencies, departments 
and their functions. Our staff is experienced 

in the details of gaining assistance for people and 
providing needed information. 


There is no charge for our service. We are 
supported by various sources such as the 
municipal, provincial and regional governments, 
and the United Way, and local fund raising. 


All inquiries are confidential. No one outside our 
staff will know of your inquiry. 


COMMUNITY INFORMATION 
CENTRES IN ONTARIO 


Amherstburg, Anderdon, and Malden 

Community Service Centre 

272 Sandwich Street South 

AMHERSTBURG, Ontario N9V 2A6 (519) 736-5471 


Ancaster Information Centre 
314 Wilson Street E. 
ANCASTER, Ontario L9G 2B9 (416) 648-6675 


Community Information and Help Centre 
49 Talbot Street East 
AYLMER, Ontario N5H 1H3 (519) 773-5301 


Education Information Centre 
16 Market Street 
BRANTFORD, Ontario N3T 5M3 (519) 753-3171 


Information Burlington 
2331 New Street 
BURLINGTON, Ontario L7R 1J2 (416) 639-4212 


Brock Information Centre 
30 Allan Street 
CANNINGTON, Ontario LOE 1E0 (705) 432-2636 


Information Kent 
48 Fifth St. Rm. 201 
CHATHAM, Ontario N7M 4V8 (519) 351-1377 


Share Information 
P.O. Box 632 
COBOURG, Ontario K9A 4L3 (416) 372-8913 


Contact Centre Information Service 
125 Napier Street 
COLLINGWOOD, Ontario L9Y 3T1 (705) 445-0641 


Information Dundas 
10 Market Street South 
DUNDAS, Ontario L9H 5G4 (416) 627-3557 


Woolwich Community Information Centre 
69 Arthur Street South 
ELMIRA, Ontario N3B 2M8 (519) 669-5139 


Community Information Essex 
115 Talbot Street North 
ESSEX, Ontario N8M 2C5 (519) 776-6262 


Guelph Information 
161 Waterloo Avenue 
GUELPH, Ontario N1H 3H9 (519) 821-0632 


Hamilton and District Central Information Service 
42 James Street North, Suite 609 
HAMILTON, Ontario L8R 2K2 (416) 528-0104 


Community Information Centre 
18 Queen Street North 
KITCHENER, Ontario N2H 2G8 (519) 579-3800 


South-Essex Community Council 
88 Erie Street South 
LEAMINGTON, Ontario N8H 3B3 (519) 326-8629 


Information London 
294 Dundas Street, Suite 109 
LONDON, Ontario N6B 1T6 (519) 432-2211 


Information Markham 
199 Main Street North 
MARKHAM, Ontario L3P 1Y4 (416) 294-4300 


Midland Contact Centre 
Box 423 
MIDLAND, Ontario L4R 4L1 (705) 526-9333 


Information Niagara 
5017 Victoria Avenue 
NIAGARA FALLS, Ontario L2E 4C9 (416) 356-4636 


Information Bureau Dufferin 
70 First Street 
ORANGEVILLE, Ontario LOW 2E5 (519) 941-6931 


Information Orillia 
18 Peter Street North 
ORILLIA, Ontario L3V 4Y7 (705) 326-7743 


Information Oshawa 

50 Centre Street South 

Arts Resource Centre 

OSHAWA, Ontario L1H 327 (416) 728-6233 


Community Information Centre Ottawa-Carleton 


377 Rideau Street 
OTTAWA, Ontario K1N 5Y6 (613) 238-2101 
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Information Gloucester 

2339 Ogilvie Road 

Beacon Hill North Shopping Centre 
OTTAWA, Ontario K1J 8M6 (613) 741-0770 


Peterborough Information Centre and Volunteer Bureau 
165 King Street 
PETERBOROUGH, Ontario K9J 2R8 (705) 743-2523 


Helpmate Information 
10 Trench Street 
RICHMOND HILL, Ontario L4C 4Z3 (416) 883-2234 


St. Thomas/Elgin Information Services 
538 Talbot Street 
ST. THOMAS, Ontario N5P 1C4 (519) 631-1100 


Information Sarnia-Lambton 
224 North Vidal Street. 
SARNIA,-Ontario N7 T'5Y3 (519) 336-2422 
‘Community Council Social Development, Information 
and Referral Centre 
8 Albert Street East 
SAULT STE. MARIE, Ontario P6A 2H6 (705) 256-7476 


Community Information Centre Haldimand-Norfolk 
90 Pond Street 
SIMCOE, Ontario N3Y 2T5 (519) 426-6655 


Information Centre Stratford and District 
19 St. Andrew Street 
STRATFORD, Ontario N5A 1A2 (519) 271-7080 


Strathroy-Middlesex Multi-Service Centre 
90 Albert Street 
STRATHROY, Ontario N7G 1V5 (519) 245-4330 


Information Tillsonburg 
185 Rolph Street 
TILLSONBURG, Ontario N4G 3Y9 (519) 842-9007 


Welland Information Service 

Welland Public Library 

140 King Street 

WELLAND, Ontario L3B 3J3 (416) 734-4557 


Windsor-Essex Community Information Service 
65 Wyandotte Street West 
WINDSOR, Ontario N9A 5W6 (519) 253-2491 


Information Oxford 
Box 955 
WOODSTOCK, Ontario N4S 8A3 (519) 539-4889 


TORONTO AND DISTRICT 


Agincourt Community Services Assoc. 
3333 Finch Avenue East 
AGINCOURT, Ontario M1W 2R1 (416) 494-6912 


Action Service Contact Centre 
185 Fifth Street 
ETOBICOKE, Ontario M8V 2Z5 (416) 255-5322 


Rexdale Community Information Directory 
1530 Albion Road 
REXDALE, Ontario M9V 1B4 (416) 741-1553 


Bloor-Bathurst Information Centre 
1006 Bathurst Street 
TORONTO, Ontario M5R 3G8 (416) 531-4613 


Community Information Centre (Metro) 
110 Adelaide Street East 
TORONTO, Ontario M5C 1K9 (416) 863-0505 


Neighbourhood Information Centre 
81 Barrington Avenue 
TORONTO, Ontario M4C 4Y9 (416) 698-1626 


Neighbourhood Information Post 
265 Gerrard Street East 
TORONTO, Ontario M5A 2G3 (416) 924-2543 


Community Information Fairview 

P.O. Box 2273 

1800 Sheppard Avenue East 

WILLOWDALE, Ontario M2J 4G6 (416) 493-0752 


Parkdale Community Information Centre 
Parkdale Library 

1303 Queen Street West 

TORONTO, Ontario M6K 1L6 (416) 532-7939 


Free information on your Community: 


We can advise you on almost any service. 
Some examples are: 

Housing 

Day Care 

Pollution 

Family and Budget Counselling 

Legal Counselling 

Recreation Programs 

Seniors Activities and Services 

Government Programs and Services 
Financial Assistance 

Consumer Programs 

and many, many more. 

If your problem is not included in this list-call us 
anyway, we can still assist you to find the appro- 
priate resource. 


Long range results: 

In addition to answering your questions, your 
Community Information Centre plays an important 
role in identifying gaps in services. By noting 

the types of inquiries we receive, we can 
recommend changes or new ways to improve 
services in our community. 


The solution to even the most difficult problem 
begins with the first step. 

If you have a problem, take the first step. 
Contact your Community Information Centre 
today. 
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Community 
Information 
Centre 


Please call us at this number: 
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